
Integrated Workforce 
Management Platform

Built For 
Teams 
That Mean 
Business

One connected platform for small and 
growing businesses

Timesheets, approvals, 

and project tracking stay 

connected, helping you 

invoice work sooner and 

improve cash flow.

Automate approvals, 

attendance, onboarding, 

ticket tracking, and training 

workflows to keep work 

moving without manual 

follow-up.

See project budgets, 

resource allocation, pending 

approvals, and operational 

bottlenecks in one place.

SoftLabs  ·  GRAPE ERP

GRAPE
ERP
Integrated Workforce Management Platform

One connected platform for small and growing
businesses.

10–100 employees Live in 6–10 weeks ISO 9001 & 27001

BUILT FOR TEAMS THAT MEAN BUSINESS

One login. One platform.

Everything your team needs —
workforce, projects, tickets, timesheets —
connected.

Automates the admin.

Approvals, leave, workflows and reporting
handled without manual effort.

Live in 6–10 weeks.

Our specialists implement alongside your
team from day one.

app.grape-erp.com/dashboard
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Increase Operational Speed Gain Real-Time VisibilityReduce Billing Delays



Are your systems keeping 
up with your growth?

One platform. Less admin.

As your team grows, the tools you relied on start getting in the 
way. Spreadsheets and disconnected apps create bottlenecks 

— the bigger you get, the more time you spend on admin 
instead of the work that actually matters.

THE CHALLENGE

THE SOLUTION

One login. One 
platform.

Everything your 
team needs —
workforce, projects, 
tickets, timesheets —
connected.

Automates the 
admin.

Approvals, leave, 
workflows and 
reporting
handled without 
manual effort.

Live in 6–10 
weeks.

Our specialists 
implement 
alongside your
team from day one..
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Siloed Data
Spreadsheets and 

standalone tools create 
duplication, errors
and costly delays.

Manual Processes
Approvals, timesheets and 
leave requests consume 
time that should go to 

higher-value work

No Clear Visibility
Without real-time 
reporting, leaders 

struggle to track costs 
and productivity with 

confidence.



CAPABILITIES

A full suite of modules, built 
to work together

Start with what matters most and expand as you grow. Every 
module shares the same data — no duplication, no re-entering 

information, no disconnected systems.

Project & 
Resource 

Management

Service & Ticket 
Management

Learning & Training 
Management

Purchase 
and Sales 

Management

Client 
Management

Document 
Management

Workforce 
Management

Finance 
Integrations

Service & Ticket Mgmt

Requests in a single 
queue with SLA tracking

Document Management

Store, organise and retrieve
documents. Always 
accessible.

Learning & Training

Certifications, schedules 
and compliance — always 
current.

Finance Integrations

Operational data flows 
straight into your payroll and 
finance tools.

Purchase & Sales

Orders, suppliers and sales
activity — all connected.

Operational Workflows

Build and automate 
approval workflows to 
match your processes.
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Workforce Management

Rostering, leave, 
compliance and HR 
records for your whole team.

Project & Resource Mgmt

Live status, resource 
allocation and milestone 
tracking

Timesheet Management

Digital timesheets that feed 
into your finance systems.



Up and running in 
6–10 weeks
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HOW IT WORKS

Discovery & 
Scoping
We map your
processes, identify
gaps and 
design the
right configuration.

Configuration
& Migration
GRAPE is 
configured to your 
workflows. Data 
migrated cleanly 
and securely

Training
& Onboarding
Hands-on sessions
ensure your team 
is confident and
productive from 
day one.

Go Live
& Support
We stay close after 
launch — ongoing
support as your
business grows.

Delivering workplace 
solutions since 1991

Who integrate 
alongside your team

Across Australia and 
New Zealand

20+ 50+ 12
Years of expertise Experienced specialists Industries supported

ABOUT SOFTLABS

Ready to see GRAPE in action?

SoftLabs has been delivering integrated workplace solutions across Australia and New 
Zealand since 1991. ISO 9001 and ISO 27001 certified. Our specialists work alongside 
your people from day one — implementation, training and ongoing support all under 
one roof

Book a free demo. We’ll tailor the session to your business — no sales pressure, 
just a genuine look at how GRAPE could work for you.

1300 207 208       hello@softlabs.com.au       softlabs.com.au
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